»H060 uzoarne cmanoapoa
ISO/TIEC 17025:2017°

AKPEAUTALIMOHO TEJ1IO CPBUJE

Jenena Cmojanosuh



- mpan3uyuja na cmanoapo ISO/IEC 17025:2017

SRPS ISO/IEC 17025:2017
Onury 3aXTeBM 32 KOMIIETEHTHOCT 32
JJadoparopuje 3a MCIUTUBAaK-€ U JladopaTopuje 3a
eTAJOHUPAE

» OmmTy 3axTeBU (HEIPUCTPACHOCT, TOBEPJHHUBOCT)
» 3axTeBH 3a CTPYKTYPYy
» 3axTeBH 3a pecypce

» 3axTeBHU 3a CUCTEM MEHalIMeHTa (ommuja A, omniuja B)

AkpeauTtauunoHo Teno Cpbuje




- mpansuyuja Ha cmanoapo ISO/IEC 17025:2017

4. OnmTH 3axXxreBu

3a KOMNETEeHTHOCT
nabopaTtTopuja 3a UCNUTV
nabopaTtTopuja 3a eTanot

4.1 HenmpucrpacHocTt

4.2 lloBep/bUBOCT

|||||

AkpeautauunoHo Teno Cpbuje




- mpan3uyuja na cmanoapo ISO/IEC 17025:2017

4.1 HenpucrpacHocT

(1. 3.1) HEMPHUCTPACHOCT . ROCHIOjarbe 00jeKMUBHOCHU

IITO 3HAYU Jla CYKOOM MHTepeca He MOCTOje MU CEe pelllaBajy Tako
Ja HE MOy HEraTMBHO Jla YTMYy Ha aKTMBHOCTH Jadoparopuje
KOJ€ CJIeC;

4.1.1 JlabopaTropujcke aAaKTMBHOCTHM MOPAajy Aa ce 00aBJ/bajy
HENMPHUCTPACHO, MOPaJy Ja Oydy CTPYKTypHUpaHE U BUMa Mopa Ja
C€ ynpaBJba TAKO Ja CE€ IITUTH HENPUCTPACHOCT.
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4.1 HenmpucrpacHocr

4.1.4 Jlaboparopuja MOpa CTAJHO Ja HAEeHTH(HUKYje PHU3HUKE II0
CBOJy HCIPHUCTPACHOCT (PU3HIM KOJjU MpPOM3HUIA3e U3 IHbCHHUX
AKTUBHOCTH HWJIM HEHUX OJIHOCA, WJIM M3 OJHOCAa HEHOI 0C00Jba,
CTUM Jia OBaKBM OJHOCH HE€ IIPEJACTaBJba]y HYKHO PH3HK IIO
HEIIPUCTPACHOCT 3a JadopaTopujy).

WaeHtudukanujoM pusrka, TOY mnokaszyje Jia j€  Openo3Halio
OCHOBHE PU3UKE KOJU YTUUY Ha HENPUCTPACHOCT HETOBOT paja.

415 Ako je uHAeHTH(PUKOBAH PH3HK II0 HEOPUCTPACHOCT,
naboparoprja Mopa jaa Oyae cnocoOHa Ja IIOKake Kako OHa
eJJMMHHHUIIE MU CBOIU HA HAjMalkhy Mepy TAKAB PU3HK.

IIIIII
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4.1 HempucrpacHocT

HoBu/ usmMemeHH 3aXTEBU.

»nenTudukanmja puzuka MO HENPUCTPACHOCT HA CTAJHO]
OCHOBH

»PemaBame pu3pKka MO0 HEMPHUCTPACHOCT (EIMMHMHAIIHM]a
pH3HKa WK CBOl)eHl-€ HA HaJMalkby MEPY)

Harnacak Ha «KHEIPUCTPACHOCT)» Y OJTHOCY Ha

«HE3AaBHUCHOCT»
Nla ce noagaceTunuMO nNpeTxol
4. 1. 4; 4.
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4.2 IloBep/bUBOCT

4.2.1 Jlaboparoprja mopa na Oyae OArOBOPHA, MyTeM IMPABHO
Bakehux oO0aBe3uBama, 32 MEHAUMEHT CBMM HMHQopManujama
KOje J00Hja MU KOJ€ HacTajy TOKOM OOaBJbamha JIabOpaTOpHjCKUX
akTUBHOCTH. Jlabopatopwja Mopa yHanpea na HHGOPMHUIIIE
KOPUCHHUKA 0 nH(pOpMalFjaMa Koje OHa HaMepaBa JIa YYUHU JaBHO
TOCTYITHHM.

4.2.2 Kaga ce oa Ja0oparopuje 3axTreBa 3aKOHOM MU J€
0JIOOpEHO Ha OCHOBY YIOBOPHHUX apaH)XMaHa Ja C€ HeKe
OBEPJbUBE MH(MOpPMAIIM]E OTKPH]Y, KOPUCHUK WJIM MOjeAUHAIl Ha
KOje ce TO OJJHOCH MOpajy 0 ToMe 1a 0yny HH(GOPMUCAHM, U3Y3EB
aKO ]€ TO 3a0pambEHO 3aKOHOM.

U
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4.2 I1oBep/bMBOCT

4.2.3 NndopMaimje 0 KOPUCHUKY JOOHJEHE M3 JAPYrMX H3BOpa MHUMO
KOPHUCHHKA (HOpP. O IOJHOCHOIIA IIPUTOBOPA, OpraHa BiIacTH) MOpajy Ja
Oyny nmoBepsbuBe M3Mel)y kopucHuKa u 1aboparopuje. IIpyxaona (u3Bop)
TUX WH(pOpMaIHja JlabopaToprja Mopa Jia cMaTpa NOBEPJBUBUM U O HBbEMY
HE cMe J1a Aaje mHpopMalrje KOPUCHUKY, OCHUM aKO C€ M3BOp carjiacu ca
THM.

4.2.4 Ocobsbe, yk/byuyjyhu OM10 KoOje YiaHOBe KOMHUCHja, yroBapaue,
0c00/b€ EeKCTePHHUX Tejla, WIM TOojeauHIle KOju Ppaae y HuMe
Jabdoparopuje, MOpajy Ja 4yBaJy Kao IIOBEpJbHBE CBE HH(pOpMaIU]e
100HMjeHe WIIM HacTalle TOKOM oOaBJbamba Ja00paTOPHjCKUX aKTHBHOCTH,
OCHM aKoO Ce JIpyradrje 3axTeBa 3aKOHOM

stststst
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4.2 IloBep/bUBOCT

HoBu/ usMemeHU 3aXTEBU.

»Jaun Harmacak Ha CBECHOCT KOopucHHKA (..M O pyaH a N p
O HQPOPMWIpaM C.H U K a

» JleTalbHNjU Y BE3W ca KOHKPETHUM CHUTYyaIlHjamMa y KOjuMa
OM ITOBEPJLUBOCT MOTJIa OMTH YTIPOKEHA

la ce noaceTunmMo nNpeTXxoL

4 4.1, 871
A 1uy
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5. 3axTeBM 3a CTPYKTYPY

5.1 JlaGoparopmja mopa jga Oyae NPaBHH €HTHTET WIHN
Ae(pUHUCAHU €0 MPABHOI €eHTHUTETA, KOjU j¢ IIPaBHO OATOBOpaH
3a CBE CBOJj€ J1a0OPaTOPH]CKE AaKTUBHOCTH.

Hanowm@&macaB pXEQ@M K Yy MeqHp™kaa,BnHad O p a T (
CMaTpalpaBKWN NT e€H @M H OCBBYyQdrp X a B H
cTaT.ycCa

Nla ce noagceTunMMO NpPpeTxXoaHO

5.2 Jlaboparopuja Mopa aa HAeHTH(PHUKYje PYKOBOACTBO KOj¢ UMa
CBEYKYITHY OJATOBOPHOCT 3a JIADOpaTopHjy.
Ja ce nopceTuMMO BpPp@HEYA@pHE@

i
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5. 3axTeBHM 3a CTPYKTYPY

5.3 Jlaboparopuja Mopa jga AeduHHIIE M JOKYMEHTYje OOMM
JIa0OPATOPHjCKUX AKTHUBHOCTH 32 KOje je ycarjamieHa ca OBUM
HOKYMeHTOM. JlabopaTroprja cMe aa TBPAM YycarJIallleHOCT ca
OBUM JOKYMEHTOM CaMO 3a OHaj o0uM JadoparopMjcKuX
AKTHUBHOCTH  KOjU  HCK/byUYyje  eKCTepHO  Ha0aB/beHe
J1a00paTopHjCcKe AKTUBHOCTH HA CTAJIHO] OCHOBHM.

Nla ce nopgceTuumMOoO nNpeTxonH
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5. 3axTeBHM 3a CTPYKTYPY

5.4 JlabopaTopHjCKe aKTHBHOCTH MOpaJy Aa ce o00aBjbajy Ha
TaKaB HAYMH Ja CE€ HMCITYHE 3aXT€BH OBOT JJOKYMEHTA, KOPHUCHHUKA
1a00paTOPUJCKUX yCIIyra, peryjaropHUX Tejla M OpraHu3aluja
KOj€ Bplile npu3HaBame. OBO Mopa Aa o0yxBaTu JIaOOpaTOpPH]CKE
AKTUBHOCTH KOJ€ C€ U3BOJIC Y CBUM HbEHUM CTAJHHM 00jeKTHMA,
HAa JIoOKamMjaMa Koje Ccy Yyiaa/beHe O HeHHUX CTAJTHUX
o0jekaTta, Ha OHHMA KoOje Cy IIOBe3aHe C¢a HECHUM
NPUBPEMEHUM WM MOKPETHUM 00jeKTUMA, MJIM Y 00jeKTUMA
KOPHMCHHKA.

Ja ce nopgpceTmMMO nNpeTxopgHOr wus3
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5. 3axXTeBH 32 CTPYKTYPY

5.5 JIaboparopuja Mmopa Ja:

a) nedHHUIIIE OpraHu3alMoOHy CTPYKTYPY U CTPYKTYpPY PYKOBohewma
naboparopuje, CBOje MECTO Yy OMJIO KOJO] MaTUYHO] OpraHU3allkju U
oJiHOCe u3Mely pyKoBoOJICTBa, TEXHUYKHUX OIEPATUBHUX aKTUBHOCTH
U yCJIyra IMOJIpIIKE,

b) cmerudupa oAroBOpHOCTH, OoBamihema U MelyycoOHE omHOCEe
LEJIOKYITHOT 0c00Jba KOj€ yIpaBJba, 00aBJba WM BEpUPHUKY]E ITOCAO
KOJU YTHYE Ha pe3yaTare Ja00paTOpHjCKUX aKTUBHOCTH,

C) JOKyMEHTYje CBOje IpOICaAype 0 oOMMa KOJH je HCOIXOoAaH Ja
ce o00e30elM KOH3UCTCHTHA IIpUMEHAa HEHUX aKTUBHOCTH U
BaJII/II[HOCT pe3yJ1TaTa.

&h ce nNnoagceTuMMoO NPeTXoAHOT |
_
ATC |||||
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5. 3axTeBH 32 CTPYKTYPY

5.6 Jlaboparopuja Mopa na mma ocoOJbe Koje, 0e3 003upa Ha Apyre
OJITOBOPHOCTH, HMMa oOBjJamhema M pecypce KOoju Cy IIOTPEOHM 3a
M3BpIIIaBAKEC AYKHOCTH, YKJbYyUy]yhu:

a) IpUMEHUBAKBE, OPKABAKE U MOOO0JbIIIaBAKkEe CUCTEMA MEHAIIMEHTA,

b) mpenTuduKOBamkE OJCTylIama O CHCTEMa MCHAIIMCHTA WM O]
npoleaypa 3a u3Boheme J1adopaToprjCKUX AKTUBHOCTH;

C) MHHIIUpAmkE Mepa 3a CIpeUaBame W CBONCHC TAaKBUX OACTYyMama Ha
HajMamwy Mepy,

d) m3BemraBame pykoBOJACTBA Jaboparopuje o mepdopmMaHcamMa CHCTEMa
MEHAIIMEHTa M OMJIO KOjOj IMOTPEeOH 3a MOOO0JbIIIaBAEM,;

e) 0663661jI/IBaH>C €(PEKTUBHOCTH JIAOOPATOPH]CKUX AKTUBHOCTH

&7\ ce nNoagceTuMMO NPEeTXOAHOT
_
ATC |||||
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S. 3axXTeBM 32 CTPYKTYPY

5.7 PykoBoacTBo naboparopuje mopa aa ooe3oehyje aa ce:

a) KOMyHMLIMpa Y Be3U ca €()EKTUBHOIINY CUCTEMa MEHAlIMEHTa U
3HA4YajeM UCITyHhaBamka 3aXTEBA KOPUCHUKA U JPYTUX 3aXTEBA;

b) onprkaBa MHTETPUTET CUCTEMa MEHAIIMEHTA KaJla Ce IUIaHUPajy U
CIIPOBOJIC M3MEHE Y CUCTEMY MEHAIIMEHTA

Ja ce nopgpceTmMmMo NpeTxopgHOrN w3 aga
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S. 3axTeBHU 3a CTPYKTYPY

Hema BMIIe TepMHHA «TEXHMYKO PYKOBOACTBO» M «PYKOBOIWJIAIL
KBAJIUTETA» (a1 Cy 33/Ip>)KaHE UCTE €JIEMEHTApHE (PYyHKIIH]E)

H 0 B @1 naboparopuje ce 3axreBa Aa Ae(UHHUILE U JOKYMEHTYje 00ruM
Ja00paTOPUjCKUX AKTHBHOCTH 3a Koje je ycarmamena ca ISO/IEC
17025 (M ¢ K /byelkyg TeeHpaHOboa B /Jbae BepaT QE WM UBKH®
Ha& T a/IHWOHP B U

On maboparopuje ce 3axTeBa Ja AOKYMEHTYje CBOje mpoueaype A O
OO M®|VHEeOon X gafica H0e30eAH KOH3UCTEHTHA NPHMEHA
IbeHUX AKTUBHOCTH M BaJMJAHOCT pe3yJrara (Ha jgabopaTopuju je naa
OJUTYYH KOJU OOMM j€ HEOIXOAaH, 3a Pa3JINKy O]l MPETXOAHOI U3/Iaka KOJU
DOCJICIHO KOPUCTH TEPMHUH “TIporeypa” y 3aXTeBUMA)
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6. 3axTeBH 32 pecypce
6.1 Onre

JlabopaTroprja Mopa da HMa JOCTYIIHO 0CO0Jbe, O00jeKTe,
ONpPEeMy, CHCTEME M YCIyre MOJPIIKE KOJU Cy HEOMXOIHH 3a
yIIpaBJbakhe JIA0OPATOPUJCKMM aKTHBHOCTMMA W U3BOheme
71a00paTOPH]CKUX aKTUBHOCTH .

AKuenam Huje Ha cmamycy uiu noceoosamsy, eeh Hna
Pele6aHMHUM 3aXMesUMa 3a HaseoeHe pecypce.

AkpegutaumoHo Teno Cpbuje




- mpanzuuuja na cmanoapo |SO/IEC 17025:2017 _

6. 3axTeBH 32 pecypce

6.1 Onmre
Ha npumep:

6.2.1 ce ofHOCH Ha 0CO0JbE, HHTEPHO WM €KCTEPHO, 3a PA3IUKY O
npeTxogHor wusmama crapmapaa (2005), koje 3axTeBa CTaAIHO
3aII0CJICHO 0CO0JbE MIIH 0CO0JbE MO YTOBOPOM

6.4.1 3axTeBa ga jJaboparopuja MMa MPUCTYI ONPEMH, 3a Pa3IUKy

OJl IpeTXoaHor m3nama ctanmapaa (2005), roe maboparopuja Mopa
na Oyje onpeMJbeHa CBHM JCIOBUMA OIPEME
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6. 3axTeBM 32 pecypce

6.2 Oco0/be

TepmuHonorMja U 3aXTEBU Cy aKypUPaHU U pEOPraHU30BaHU

He MzdaH a 4 aljpHOMMEOHOAH Gl @iyp e T X © & b J200Q5y- 1 .5.2
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6. 3axTeBHM 32 pecypce

6.3 O0jexTH JJadopaTopHje U YCJIOBM CpeIuHe

TepmuHoOIIOTHja 1 3aXTE€BU CY XKYPUPAHU U PEOPTaHU30BAHU

Hema 3HayajHMUX NPOMEeHa Yy OAHOCY

AKIIEHAT J€ CTaBJbEH Ha YIIPABJbaHkE YCIOBUMA CPEJINHE;
NEepUOMYHO MPEUCITMTUBAKE MEpPaA 32 KOHTPOITY 00jeKara
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6. 3axTeBH 32 pecypce
6.4 Onpema

6.4.1 JlaGoparopuja Mopa Ja UMa IPHUCTYII onpemu (YKJby4dy]yhu,
aJd Cc€ HE orpaHvyaBajyhy Ha MepHe HMHCTpPpyMeHTe, codTBep,
eTajioHe, pedepeHTHEe Marepujajie, pedepeHTHe MNOAATKe,
peareHce, MOTPOIIHU MaTepujaj ujiau nomohHe amapare) koja ce
3aXTE€BA 3a MCIPABHO HM3BONhEHE JTAOOPATOPH]JCKUX AKTUBHOCTH U
KOja MOJKE J]a yTUYE Ha pe3ylITaTe.

JlerasbHU M onMc (MOMKC) TIPEeIMETa KOJU CE CMaTpajy OIpeMOM

y OQHOCY Ha npeTtxonny Bep3ujy (2005)

Hanomene 06e360ehyjy Buime mHpopmaimuja Koje ce OgHOCE Ha

pedepeHTHE MaTepHjalie
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6. 3axTeBH 32 pecypce
6.4 Onpema

6.4.6 Unentudukyje aBa KpuTepujyma Kaja MEpHa ompeMa Mopa Ja
OyJie eTaJIOHupaHa:
— KaJla TaYHOCT Mepema WM MEpPHA HECUTYPHOCT YyTUUY Ha BAIMIAHOCT
pe3yJiTara 0 KojuMa ce M3BeIlTaBa, u/uiu
— KaJla Ce 3axTeBa CTAJIOHHpame Ja OU Ce YCIOCTaBWJIa METPOJIOIIKA
CJIIEIJBUBOCT pE3yJITara 0 KOJuMa C€ U3BEIITaBa.
‘*HaBenenu kputepwjymMu ce OJHOCE Ha CBe J1abOpaTopHjCKe
akTHBHOCTH (mperxomHa Bep3uja (2005) umaina je pa3auduTe 3aXTeBE
32 €TAJIOHUPAKHE U HCIIUTHBAKE)
‘*MeTpollolKka CASAJFHBOCT j€ H3IBOjEHa Kao IoceOHa Tadka
(mpetxonna Bep3uja (2005) ykipyunBaja je eTaJoHUPAmE Y OKBUPY
& 3aXTEBa 3a CJICIJBUBOCT)

M D
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8. 3axTeBM 32 cUCTEM MEHAIMEHTAa
8.1 Onuuje
Ilopen wucnymaBama 3axTeBa JaTUX y Tadkama on 4 mo 7,
naboparoprja Mopa Ja NPpUMEHYje CUCTEM MEHAIIMEHTA y CKJIaay ca
ONIKMjoM A uiM omniujoM B.

8.1.2 Onmuja A: Cucrem MeHalIMEHTa Jaboparopuje Mopa Ja ce
O0aBu HajMame cieachum 3axreBuma (8.2-8.9)

8.1.3 Onumumja B: Jlaboparopuja koja je YyCHOCTaBWJIa M Koja
oJip;KaBa CHUCTEM MEHAlIMEHTa, y ckiaay ca 3axteBuma y 1SO 9001,
M KOjJa je y CTalkby Ja IMOoJp)KaBa M IIOKa3yje KOH3HUCTEHTHO
HCIyHhaBamkhe 3aXTeBa JaTUX y Taukama on 4 1o 7, Takohe ucnymana
HaJjMamEe OHO IITO j€ MPEeJABUI)EHO 3aXTEBUMA 32 CUCTEM MEHAlIMEHTAa
KQ]H cy crneuuduuupany y Taukama of 8.2 1o 8.9.

||||||
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8. 3axTeBH 3a cucTEeM MeHAlIMEHTAa

8.1 Onuuje

M onumja A m onuuja B 3axTeBajy cuUCTeM MEHAlIMEHTa KOJU J€ Y
CTalky Jla IOJp»KaBa M IMOKa3yje KOH3MCTEHTHO OCTBapHBaH-€
3axTeBa |ISO/IEC 17025 1. 4-7 u na 0o0e30¢ehyje KBanuTeT pelynrara
naboparopuje.
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8. 3axTeBM 3a cucTEeM MEHAIMEHTA
8.1.2 Onumja A

CucteM MeHalIMEHTa jJaboparopuje Mopa Jia ce 0aBu HajMame clieachum

AnoxyMeHTaIMjoM cHcTeMa MeHalIMeHTa (BHIETH 8.2)

ArmpaBibameM JOKyMEHTHMaA CHCTEMa MEHAIMEHTA
(Buzetu 8.3);
AynpasipameM 3amucumMa (BuuetH 8.4);

AMepaMa Koje ce OJJHOCE HA PU3HKE U NMPUJINKE (BUICTH
8.5);
Ano6ospmaBamuma (BUIETH 8.6);

AxopexTuBHnM Mepama (Buzetu 8.7);

AunTepnum nposepama (Bugetu 8.8);

&rﬂ AnpencrintuBameM o7 cTpaHe PyKOBOACTBA (BUAETH 8.9).
' I
ATC >
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8. 3axTeBHM 3a cUCTEeM MEeHAIMEHTA
8.2 JIokyMeHTalMja cucTeMa MeHaliMeHTa (onuuja A)

HeMadadYyayBeMmgaRBRHaayperT XD@MI2WQyr 4.2

8.2.1 PykoBoacTBO jaboparopuje Mopa Ja YCHOCTaBH, JIOKYMEHTY]Ee U
OJIp’KaBa MOJUTUKE U IIUJBEBE PaJId UCITYHhaBamkha CBPXa OBOT JOKYMEHTA U
Mopa ga o0e30ehyje na cy MOJMTHKE M LMJbEBH IIpuxBaheHu U J1a ce
PUMEKY]Y HA CBUM HMBOMMA OpraHu3aluje J1adoparopuje.

8.2.2 llonuTtvke W LUJBEBHM MOpaJy Ja c€ 0aBe KOMIIETEHTHOIIhY,
HEMPUCTpAcHOIINY M  KOH3WCTEHTHOM  peaju3allijoM  ONEepaTUBHUX
aKTUBHOCTH JIabopaTtopHje.

8.2.3 PykoBojicTBO J1abopaTopuje Mopa Jia npyxa gokaze o nocBehenoctu
pPa3BOjy U MPUMEHUBAKY CUCTEMa MEHAIIMEHTA U CTAaJTHOM MO0O0JbIIIaBaky
FhEroBe €(hEKTUBHOCTH.

%7
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8. 3axTeBH 3a CHCTEeM MEHAlIMEHTAa
8.2 JIokyMeHTanMja cucTeMa MeHagMeHTa (onuuja A)

8.2.4 CBa OKyMEHTalHja, IPoIeCH, CUCTEMHU, 3alMCH, KOJU CY Y BE3H Ca
HCITYHaBalkbeM 3aXTe€Ba OBOI' JOKYMEHTa, MOpajy na Oyay oOyxBaheHM
CUCTEMOM MEHAIIMEHTa, Jla C€ Ha HhUX MO3MBAa WJIM Ja Cy MOBE3aHU ca
CUCTEMOM MEHAIIMEHTA.

8.2.5 IlenokymHo 0co0J/b€ KOJ€ YyYECTBYyje Yy J1adOpaTopHjCKUM
aKTUBHOCTMMA MoOpa Ja HMa IPUCTYyI JeJOBUMa JOKyMEHTaIlHu]e
CHCTEMa MEHAaIMEHTa W IIOBE3aHMM HHpopMaldjamMa Koje Cy
IPHMCHJBHBE Ha HbUXOBE OATOBOPHOCTH.

i

|||||
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8. 3axTeBHU 3a cUCTEM MEHAIIMEHTAa

8.3 YnpaB/bame JOKYMEHTHMA CHCTeMAa MeHauMeHTa (onmuuja A)
HemMaavdvyapysmgaRRaHOGa@yp eT XD mI2Q5yr 4.3

8.3.1 JIaboparopuja Mopa aa yrpaBiba JOKyMEHTUMA (MHTEPHUM M €KCTEPHUM )
KOJU Cy Y BE3H Ca HCIyHhaBamkeM OBOT JIOKYMCHTA.

8.3.2 JIabopaTtopuja mopa ja o0e3oehyje:

a) 1a aJICKBaTHOCT JIOKyMeHara oJio0paBa oJiaitheHo 0C00Jb€ Mpe HEro IITO CE U3/ajJY;
b) ma ce MOKyMeHTa MEPUOUIHO TIPEUCTIUTY]Y U AKYPHUPA]y YKOJIHKO j& TO HEOITXOIHO;
C) na ce uaeHTU(HKY]y U3MEHE U TPEHYTHH CTaTyC PEBU3H]jE TOKYMEHATa,

d) ma cy peneBaHTHe Bep3vje NPHMCHJ/BUBHMX JIOKYMEHATa JOCTyIHE Ha MECTHMAa
KopuIithema 1 J1a ce yIpaBba BbUXOBOM JUCTPUOYIIHM]OM KaJia J€ TO HEOMXOIHO;

€) J1a Cy JIOKyMEHTa JeIMHCTBEHO UJICHTH(PUKOBAHA,

f) ma ce cmpeuaBa HeHamepHa ymorpeba 3acTapeiux JOKyMeHaTa M Ja Cy OHa Ha
ojiroBapajyhu HauuH WIEHTU(HUKOBAHA, YKOJIUKO CY 3aJpKaHa 3a OUJI0 KOjy CBPXY.
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8. 3axTeBM 3a cucTeM MEHAIMEHTA

8.4 YnpaB/bame 3anmucuMa (onuuja A)

HemMadaudyapyeswmpgaRnRHOGaypeT XoeamIQHyr .4.13

JlonaTHHM 3aXTE€BH y BE3W Ca TEXHUYKHM 3aIllUCMMa JaTU CY V /.0y
3aXTE€BMMa 3a IPOLIEC.
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8. 3axTeBH 3a cHCTEM MEeHAIIMEHTA
8.5 Mepe 3a 0aB/beb€ pU3HLIMMA U NPUJIMKaAMa (onmuuja A)
HoBO y OAQHOCY Ha NpeTXOAHY Bep3njy
8.5.1 Jlaboparopuja Mopa Ja pa3marpa pH3UKE U IIPUIMKE KOJU CY
IIOBE3aHU ca JIADOPaTOPHUJCKUM aKTHBHOCTUMA Jia Ou ce:

a) TIPYXKWUJIO YBEPEHE Ja CHUCTEM MEHAIMEHTa OCTBapyj€ CBOJE
npenBuheHe pesyinrare;

b) moBehane mpuarKe 3a OCTBapHBamkhEe CBPXE U IMJbEBA Taboparopuje;

C) COpeunmsii WJIM CMamWId HEXKEHEHH YTHIAJU W TOTCHIW]jaTHU
IPOIYCTH y JIADOPATOPHJCKUM aKTUBHOCTUMA; U

d) octBapuina mo0oJbIIaBakA.
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8. 3axTeBH 32 CHCTEeM MEHAlIMEHTAa

8.5 Mepe 3a 0aB/beb€ pU3NIIMMA M NPHWJIMKaMa (onmuja A)

HoBO Yy OAHOCY Ha NpPpeTXxXOoOAHY Bep3uj
8.5.2 JIabopaTopuja Mopa Aa IJIaHUpA.

a) Mepe 3a 0aB/bEHE TUM PU3ULIMMA U TPUJIMKAMA;

b) xako na:

— HHTETPUIIIC U IPUMEHY]E€ TE MEPE Y CBOJ CUCTEM MEHAIIMEHTA,

— BpeAHYy]j€ €(PEKTUBHOCT THX Mepa.

VY HamomeHu HakoH 8.5.2 aKIIEHTOBAaHO je€ Ja HE MOCTOjJU 3aXTEB 3a (hopMaJIHE
METO/Ie 32 MEHAIMEHT PHU3MKOM HIIM 32 JOKYMEHTOBAHHU IMPOICC MEHAIIMEHTA
PU3UKOM, Kao M Jia JlabopaTopHje MOTYy Ja Ojjiyuye Ja Ju Xohe uiau Hehe na
pa3BHUjajy OOMMHH]Y METOAOJIOTH]Y 3a MEHAIMEHT PU3UIIMMA HEro IITO C€ TO
3aXTeBa CaMHUM CTaHJAPJOM, HIP. KpO3 IMPHUMEHY JAPYyTHX YIyTCTaBa WA

&7\ CTaHI[aEI[a.
ATC ‘.’
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8. 3axTeBM 3a cHCTEM MEHAIMEHTA

8.5 Mepe 3a 0aB/beb€ pU3NIIMMA M NPHWJIMKaMa (onmuja A)

HoBO y OAHOCY Ha nNpeTxoAaHY Bep3unjy
8.5.3 Mepe 3a 6aB/bem-€ pU3HIIMMA U NPHJINKaMa (omuuja A)

Mepe koje ce mpeay3uMajy 3a 0aBJbeHhE PU3HILIMMA M HNpUIHKaMa MOpajy aa
Oymy cpa3MepHE TMOTEHIMjaIHOM VYTHUIQ])y Ha BalMAHOCT pe3yiTara
Jaboparopuje.

Ha n o mleQdnasje 3a 0aBibeme pU3UIMMA MOTY Jla 00yXBaTajy UICHTU(UKOBAKBE U
n30eraBame NNpeTmH, IPCYy3uMalbe pPHU3HKaA Jad on ce HCKOPUCTUIIC TIPHUIIHUKC,

CJIMMUHUCAKkE U3BOpA PU3MKA, U3MEHE BEpOBAaTHOhE WM MOCIEIUNA, JIEJbEHE PU3UKA
WM 3a/ip’KaBamke PU3MKa HA OCHOBY OJJTYKE 3aCHOBaHE Ha MH(opMalifjama.

Han owm@2 liljpuiuke mory jna JoBeay J0 MNPOIIMpEeHa IMpeaMeTa W IMoapyyja
7a00paTOPHJCKUX aKTUBHOCTH, 0aB/beHhba HOBUM KOPHCHHIIMMA, KOpHIINema HOBHX
TEXHOJIOTH]a U IPYyTUX MOTYhHOCTH 32 0aBJbem€ OTpedamMa KOpUCHUKA.
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8. 3axTeBM 3a cucTEeM MEHAIMEHTA

8.6 IloOo/pmaBame (onmuja A)
HemMa 3HayajJ] HWU] UX MNU3IMeHa Yy O0AHOCY H:

8.6.1 JlaGoparopuja Mopa ja uaeHTUDHKY]e WM H3a0epe NpUIINKE 3a
000JbIIABAKE U J1a IPUMEHY]E€ CBE HEOMXOIHE MEPE.

8.6.2 JlaGoparopuja Mopa Ja Tpaxxu IoBpaTHe HHOpMalHje, u
NO3UTUBHE W  HEraTMBHE, OJf CBOjux KopucHuka. IloBparHe
uHpopMaIlMje MOpajy Jila C€ aHAJIM3UPAJy M KOPHUCTE 3a MOOO0JbIIIaBaAHE
CHCTEMa MEHAlIMEHTa, Ja0OpaTOPHUjCKUX AaKTUBHOCTH M YyCIyre 3a
KOPUCHHUKA.
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8. 3axTeBH 32 cucTEM MEeHAIMEHTA

8.7 KopexkTnBHe Mepe (omumja A)
HeMaHadyapmBmpangHOoayperT X pI29Q9yr .4.11
8.7.1 Kana ce mojaBu HeycaniaiieHocT, JlJabopaTopuja Mopa Jia:
a) pearyje Ha HeycarallieHOCT 1, Kako j€ MPUMEHIJbUBO:
— IIpey3Me Mepy 3a yIIpaBJbabe lOM U UCIIPaBH j€;
— 0aBHM ce nociueauama,
b) BpenHyje morpeOy 3a MepoM Aa OU ce eIMMMHMCAIN Y3POIU HEYCarIalleHOCTH,
ca IMJbEM JIa C€ HE MOjaBe MOHOBO WJIM Jla HE HAcTaHy Ha JAPYrOM MECTY, IyTeM:
— IPEUCIIUTUBAA U aHATTU3UPakha HEeYyCaralieHOCTH;
— yTBphUBama y3poka HeycariaineHoCTH,
— yTBphHUBawa Ja JM IOCTOj€ WJIM MOTCHIMJAJIHO MOTYy Jla HAacTaHy CIIMYHE
HeycaraaneHoCTH;
C) IpUMEHH CBaKy HOTPEOHY MEPY;
d) mpencnuTyje €(heKTUBHOCT CBaKe KOPEKTUBHE Mepe Koja je Mpeay3era;
€) aKo je HEOIXOJHO, AXypupa PHU3UKE M MPWINKE KOJU Cy yTBphEHH TOKOM
TJIaHUpamba;

& dKO '6 HCOIIXOOIHO, U3BPIIIN U3MCHCEC CUCTCMY MCHAIIMCHTA.
N “
g
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8. 3axTeBH 3a cUCTEM MEHAIIMEHTA
8.7 KopekTnBHe Mepe (omumja A)
HenMaadyapyesmgaRnaHaoGayp eT XDeamIigHyr .4.11

8.7.2 KopekTuBHE Mepe MOpajy J1a oAroBapajy epekTtuma Koju HacTajy
yCJe/ HeycarameHOCTH.

8.7.3 JIabopaTopurja Mopa Aa yyBa 3aIlluce Kao JI0Kase o:.

a) MPUPOAY HEYCAMIAIIECHOCTH, Y3POKYy (y3polMa) U CBUM HAKHAIHO
npeay3eTUM Mepama,;

b) pe3ynTaTMa cBake KOPESKTHUBHE MEpe.
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8. 3axTeBM 3a cucTEeM MEHAIMEHTA

8.8 UuTepHe npoBepe (onmuja A)
HemMadavyapysmpganaHaoeayp eT XBap3IQHyr 4.14

8.8.1 Jlaboparopuja Mopa Jga CHpPOBOJM MHTEPHE IPOBEpPE Yy
IJIaHUPaHUM HUHTEpBaIMMa paau MpyKama nHdopMaliija 0 TOMe J1a JIu
j€ CUCTEM MEHalIMEHTAa.

a) ycarjailleH ca.

— COIICTBEHHUM 3axTeBUMa JiabopaTopHje 3a CHUCTEM MEHAlIMEHTa,
yKJby4uyjyhu 1a00paTopHjCcKe aKTUBHOCTH;

— 3aXTEBUMa OBOT JIOKYMCHTA,

b) epexTHBHO IPUMEHHCH 1 OIpIKaBaH.
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8. 3axTeBM 3a cHCTEM MEHAIMEHTA
8.8 MuTepHe npoBepe (onmuja A)
8.8.2 JIaboparopuja mopa j1a:

a) IUIAaHUpA, YCIOCTaBJba, MNPUMEHYJ€ W OJAp)KaBa IMpPOrpaMm MPOBEPE

YKJby4uyJyhu y4ecTanocT, METOJI€, OATOBOPHOCTH, 3aXTEBE 3a IJIAHUPAE U

U3BCIITABAKEC, KOJjU MOpa [Ja Yy3UMa Yy pasMarpame 3Ha4daj

JIA00PATOPHjCKUX AKTHBHOCTH HA KOje ce OJHOCH, U3MEHE KOj€ YyTUUY Ha

J1a00paTopHjy, U pe3yTare MpeTXOqHUX NPoBepa,;

b) nedunuIIe KPUTEPHjyME TIPOBEPE U MIPSAMET M MOAPYYje CBAKe IMIPOBEPE;

C) 00e30chyje ma ce peeBaHTHO PYKOBOJCTBO H3BCIITaBa O pe3yiTaTHMa

poBepa;

d) mpumemyje oarobapajyhe kopekipje 1 KOpeKTUBHE Mepe 0€3 HeloTpeOHOT

oJl1arama;

€) 4yBa 3aluce Kao J0Ka3 O MPUMEHMU Iporpama IMpOBEpe U pe3yiTaruma
pOBepe

Um
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8. 3axTeBH 3a cUCTEM MeHAIIMEHTA
8.9 IlpencnnuTHBa€ O CTPaHe PYKOBOACTBA (omuuja A)

HemMadadyapyeswmpgaRnHOGayp eT XoeamdQHyr .4.15

8.9.1 PykoBoacTBO naboparopuje Mopa Jia MpoBepaBa CBO] CUCTEM
MEHAIIMEHTa y IUIaHUPAHWM HHTEpBaJIMMa, Kako Ou 00e30eauiio
HBETOBY  CTaJdHy TOTOAHOCT, aJIeKBAaTHOCT U  €(EKTUBHOCT,
yKJbyuyJyhu uCKazaHe TIOJUTHKE MW 1LHJbEBE Y Be3U ca
UCITYHhaBamkEeM OBOT JIOKYMEHTA.
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8.9 IlpencnuTHBam-€ 01 CTPaHEe PYKOBOACTBA (omuuja A)

8.9.2 Yiia3Hm ejieMeHTH 32 NPeUCNUTUBAa€ O] CTpaHe PYKOBOACTBAa MOpPajy Jia Oymy
3alMCcaHu U MOpajy a o0yxBarajy nuHdpopMaiifje Koje cy y Be3u ca cienehum:

a) U3MEHaMa y UHTEPHUM M €KCTEPHUM MHUTamkMMa KOj€ Cy pPEJICBaHTHE 3a JIabopaTtopHjy;
b) ucnymaBameM 1UbEBA,;

C) morojHoIIhy MOJUTHKA U MPOLIECAYPa,

d) crarycom mMepa u3 MpeTXOAHUX PEHUCITUTHUBAbA O] CTPAHE PYKOBOJICTBA,;

€) UCXOIMMa CKOPAIIbUX HHTEPHUX MPOBEPA;

f) KopekTHBHUM Mepama,;

g) olielkMBamkUMa O] CTPaHEe SKCTEPHUX Tea,;

h) u3MeHaMa y KOJIMYMHHU M BPCTH TI0CIIa WK Y 00MMY J1a00paTOPHjCKUX aKTHBHOCTH;
1) noBpaTHUM MH(OpPMaIIMjaMa 01 KOPUCHHUKA U 0C00Jba;

]) IPUTOBOPUMA;

K) edexruBHONThY CBHX MPUMEHEHUX TTOOOJBIIABAHA,;

I) agexBaTHOIINY pecypca;

M) pe3yJITaTHMAa HAeHTH(PUKAIHje PU3HKA;

N) ucxoauma o6e30ehema BaIuIHOCTH pe3yiTara; u
<0) OCTaJIMM peJICBAaHTHUM (DaKTOpHMa, Kao IITO CYy aKTUBHOCTH Npahema u o0yKa.

vm .
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8.9 IlpencnuTuBam-€ 0 CTPaHe PyKoBoAcTBA (omiuja A)

8.9.3 M3aa3HMm ejleMeHTH TIpeuCIMTHBAaKba 01 CTpaHe

PYKOBOACTBA Mopajy z1a 3a0erexe cBe OMIyKE U MEPE KOJ€ C€ OIHOCE HajMame
Ha!

a) eeKTUBHOCT CUCTEMA MEHAIMEHTA U HlETOBUX MPOIIECa;

b) mnoOoJspmIaBamke Ia0OPATOPHJCKUX AaKTUBHOCTH Yy BE3H ca
UCIyHaBakheM 3aXTCBA OBOI' IOKYMEHTA,

C) o0e30eheme 3axTeBaHUX pecypca,

d) om0 kakBy mOoTpeOy 32 H3MECHOM.
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